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TRENDS  AND  EVENTS 

AS/400  UPDATE 

Catching- up 

Some  good  has  come  from  the  freeze 
imposed  in  November  in  that  we  have 
had  some  time  to  address  the  backlog  of 
work  without  having  to  entertain  new 
ventures.  Please  note  the  words  "some 
time"  and  "backlog"!  It  isn’t  as  if  we 
have  all  of  a sudden  ceased  to  be 
productive  and  run  out  of  things  to  do. 
Perhaps  now  we  will  meet  those  demands 
placed  on  us  about  six  months  ago. 

Communications 

Over  the  past  few  months  a number  of 
communication  problems  have  come  to 
my  attention  and  I don’t  mean  the  type 
that  occur  between  terminals.  The  end 
result  of  these  problems  has  been  that  the 
stress  developed  has  little  resemblance  to 
the  magnitude  of  the  problem  over  time. 
Let’s  cut  the  frustration  and  talk  about 
the  problems  early! 

Just  a little  backgrounder  to  the  Technical 
Support  Branch  might  help  to  nip  some 
of  those  problems  in  the  bud.  For  starters 
the  Tech  Support  Bunch  isn’t  that  big  in 
numbers  and  although  they  are  specialists 
in  certain  aspects  of  technology  the  inte- 
grated nature  of  the  systems  they  support 
causes  them  to  work  together.  Besides 
they  are  a great  bunch  and  help  each 
other  continually  in  developing  solutions 
to  the  problems  identified.  The  key  word 
here  is  "identified".  If  you  can’t  get 
through  to  the  person  you  think  may  be 
the  one  to  solve  your  problem  pick 
someone  else  in  the  group  and  at  least 
"identify"  your  problem. 


Before  I tell  you  who  the  group  is  (for 
those  that  don’t  already  know)  let  me  add 
that  the  persons  listed  are  all  users  and 
fond  of  messages  and  notes  via  the 
AS/400.  Some  of  the  staff  even  have 
phone  messages  logged  directly  to  their 
AS/400  mail  file.  Try  sending  your  own 
note  sometime  it  may  save  you  the 
disappointment  of  hearing  "he/she  isn’t  in 
at  the  moment,  can  I have  him/her  call 
when  they  get  back?".  This  method  works 
great  except  when  your  having  problems 
with  E-Mail  (in  this  case  please  call 
427  -2101). 


"TALK  TO  US  AT  AGEDM" 


Rick  OSTROWS 
Peter  HESKETH 
Tim  JENSEN 
Bently  ROLF 


Janet  MACGILL 
Doug  HILLD 
Brenda  BIRKHOL 
Trent  LESTER 


District  Office  Connections 

Slowly  but  surely  we  are  installing  mod- 
ems and  custom  software  at  each  of  the 
District  Offices  throughout  the  province. 
The  process  requires  a little  coordination 
for  telephone  line  requirements  and  soft- 
ware parameters  which  has  taken  more 
time  than  expected.  Once  complete,  the 
communications  or  lack  of,  I spoke  of  in 
the  above  section  will  have  another  method 
by  which  it  can  proceed.  You’ll  be  able 
to  share  your  ideas,  problems  and  concerns 
with  any  other  office  or  person  connected 
to  the  network.  By  the  way,  those  ideas 
can  take  the  form  of  PC  files  which  could 
be  a better  way  to  tackle  the  problem 
someone  else  has. 


Remote  Controllers 

In  order  to  keep  the  jargon  at  a minimum 
let’s  say  these  units  are  just  modems  of 
a different  colour.  Since  December  we 
have  connected  the  Regional  Vet  Labs  to 
the  Animal  Health  Information  System 
using  these  toys.  The  units  are  feasible 
when  more  than  three  users  in  one  location 
are  connected  to  the  network  and  they 
provide  continual  access  rather  than  having 
to  dial-up.  In  future,  as  network  access 
grows  and  the  number  of  users  connected 
per  office  increases,  remote  controllers 
may  become  the  norm. 

AS/400  Announcements 

Feedback  from  readers  of  past  newsletter 
issues  has  been,  "hold  the  jargon".  OK, 
have  it  your  way.  However  IBM  has 
announced  new  models  and  features  for 
the  AS/400  product  line  as  of  March 
1992.  The  one  most  readers  would  be 
interested  in  would  be  the  marriage  of 
IBM’s  AS/400  and  Wordperfeet.  Don’t 
get  too  excited,  we  need  time  to  evaluate 
the  situation  and  determine  when  where 
why  & how  the  department  may  take  part 
in  this  announcement. 

Image  & Fax  Status 
We’re  getting  there.  Finance  and  adminis- 
tration Division  has  now  assigned  Rick 
Pixley  to  the  project.  His  prime  objective 
will  be  to  determine  how  the  technology 
can  be  incorporated  into  the  processes  of 
the  division.  Rick’s  quite  keen  on  his 
new  assignment  and  I’m  sure  his  enthu- 
siasm will  get  us  into  the  environment  a 
little  quicker. 


Please  forward  any  questions,  contributions  or  suggestions  to  Terry  Lister,  Systems 
Development  Division.  By  phone  at  427-2101  or,  through  E-Mail  address  LISTER 
AGEDM. 


Anonymous  Quote  from  a USER 

Around  the  end  of  February  a piece  of 
E-Mail  flashed  before  my  eyes  and  I 
can’t  really  say  much  about  the  content 
in  that  the  user  who  sent  it  wants  to 
pursue  this  project  without  complicity  from 
Systems  Development.  I understand  you 
& I will  hear  more  in  the  near  future. 
There  was  however  a refreshing  comment 
in  the  document  that  in  context  we’ve 
been  trying  to  preach  for  years  and  I was 
given  the  rights  to  publish  the  quote  in 
this  edition  of  the  newsletter. 


Information  Services  Division  and  is  up- 
dated daily.  Problems— call  Stewart  at 
427  -2101. 

Project  S.A.M.  (Standard  Account  Moni- 
toring system)  is  currently  being  tested  by 
Systems  Development  and  Plant  Industry 
Division.  It  is  still  our  projection  to 
implement  the  system  April  1,92.  New 
users  to  the  system  will  be  added  on  a 
first  come  first  serve  basis.  If  you  wish 
to  have  access  to  the  system  or  would 
like  to  get  more  information  (see  a demo), 
please  contact  Rafena  Ally  at  427  -2101. 


about  the  language  but  there  are  areas 
that  you  as  a user  on  the  AS/400  should 
be  aware  of.  Here  are  a few.  POWER- 
HOUSE presents  its  screens  a little  dif- 
ferent than  standard-  AS/400  office  or 
previously  developed  applications.  Also 
the  use  of  command  lines  and  ’F’  keys 
work  just  a little  differently.  You  will 
notice  some  of  the  differences  using  the 
telephone  directory  (see  above).  Users  of 
new  applications  will  be  given  ’How  to 
Use’  information  sheets.  ED  STIKSMA 
(STIKSMA  AGEDM)  427-2101. 


"Will  Systems  Development  find  out 
about  our  info— raid  into  their  domain? 
I hope  so,  because  they  are  vital 
to  our  quest.  They  are  the 
maintainers  of  the  system.  They 
are  our  ship’s  cook  and  car- 
penter, blacksmith  and 
deckhand,  important  yes,  but  it’s 
not  their  ship.  We  are  the 
pirates.  AS/400  is  our  domain, 
not  theirs." 


In  the  last  issue  of  the  AIP  Newsletter,  I 
requested  your  thoughts  and  ideas  on  the 


AS/400 


DEVELOPMENT 


STATUS 


ON  THE  LIGHTER  SIDE 


In  this  issue  of  the  newsletter  I 
would  like  to  start  by  addressing 
some  improvements  in  the  cur- 
rent applications  and  what  is 
coming  on  stream  shortly. 

Those  of  you  that  are  using  the 
department’s  Mailing  Label  Sys- 
tem now  have  the  capability  to 
search  your  database  alpha- 
betically. You  begin  by  entering 
the  first  letter  such  as  ’M’  or  the  first 
couple  of  letters  such  as  ’Mon’  or  the 
complete  name.  The  choice  is  yours. 
The  database  begins  its  search  at  the  point 
of  matching  letters.  Any  problems  call 
Stewart  at  427—2101. 

Another  new  feature  that  we  are  bringing 
on  stream  is  the  department’s  telephone 
directory.  This  can  be  accessed  through 
number  5 (General  Applications)  on  the 
Main  Menu  or  through  the  fastpath  com- 
mand ’PHONE’. 

Look  for  the  instruction  sheet  that  is  being 
mail  to  you  through  E-MAIL. 

For  those  of  you  who  can’t  wait  and  want 
to  test  it  out,  here  a few  tips.  The  ’FI’ 
is  your  HELP  key.  When  you  get  to 
the  telephone  directory  menu  enter  a ’F’ 
(for  find)  on  the  command  line.  The 
menu  will  then  request  you  to  enter  a 
name.  Follow  the  same  scenario  as  above 
for  the  Mailing  Label  System.  Those  of 
you  in  the  J G O’Donoghue  building 
should  have  access  by  the  time  this 
newsletter  is  released.  All  other  AS/400 
installations  will  have  access  in  the  coming 
months.  This  telephone  directory  is 
maintained  by  our  Personnel  Division  and 


A Few  Thoughts  on  Education: 

Adult  Education;  A strenuous  effort  to  learn  about 
things  that  bored  you  when  you  were  young  enough 
to  profit  from  them. 

College;  An  institution  where  you  learn  how  to  use 
punctuation  marks,  but  not  what  to  put  between  them. 

Education;  A technique  employed  to  open  minds  so 
that  they  may  go  from  cocksure  ignorance  to  thoughtful 
uncertainty. 

Graduate  School;  The  place  where  young  scholars 
move  off  their  parent's  payroll -and  on  to  their 
spouse’s. 

And  finally: 

Father:  "I’m  worried  about  your  being  at  the  bottom 
of  your  class." 

Son:  "Don’t  worry,  Dad,  they  teach  the  same  thing 
at  both  ends." 


BULLETIN  BOARD 

SAS  NEWS  ITEMS 


possibilities  of  setting  up  a AS/400  Bulletin 
Board.  The  feedback  has  been  very  very 
slow.  Is  there  still  interest  out  there? 

Please  call/ write  me  about  your  comments. 
Ed  Stiksma  427—2101. 

In  the  past  few  months,  Lethbridge  and 
Fairview  were  added  to  the  Animal  Health 
Information  System  (AHIS).  With  this 
network  in  place,  all  labs  are  connected 
to  one  central  database.  On  to  the  next 
step.  The  management  of  the  Animal 
Health  branches  is  currently  planning  the 
next  phase.  I will  try  to  keep  you  posted. 

As  mentioned  in  the  last  newsletter, 
Systems  Development  has  acquired  new 
tools  to  assist  analysts  in  developing 
applications  for  department  staff.  These 
tools  being  POWERHOUSE  & 
POWERCASE.  I was  going  to  say 
something  about  POWERCASE  in  this 
newsletter  but  due  to  delays  with  a new 
version  of  the  the  software  from  the 
vendor,  I would  like  to  postpone  it  to  the 
next  newsletter.  Now  to  POWERHOUSE. 

Most  of  the  new  applications  being  de- 
veloped on  the  AS/400  are  done  with  a 
computer  language  called  POWER- 
HOUSE. I don’t  plan  on  writing  anything 


SAS  User  Group:  Over  60 
participants  attended  the  De- 
cember 17,  1991  meeting  at 
APWSS,  Edmonton.  All  presen- 
tations have  been  compiled  and 
are  available  to  users  who  could 
not  attend.  Plans  are  underway 
to  combine  the  next  user  group 
meeting  with  the  SAS  Prairie 
Users  Group.  This  has  been 
scheduled  for  Thursday,  May  7 
(all  day)  in  the  J.G.  O’Donoghue 
Building,  Edmonton.  This  larger 
group  includes  users  from  sev- 
eral other  sites  including  AGT, 
the  University  of  Alberta  and 
many  private  companies. 

Computer  Based  Training:  Six 

computer  based  training  courses 
are  available  from  Systems 
Development  Division.  There  is  no  charge 
but  the  return  of  materials  after  two  weeks 
is  requested.  The  courses  available  are: 

CBT-02  Creating  SAS  datasets  from 
external  files. 

CBT-03  Creating  and  editing  SAS  data- 
sets with  SAS/FSP  software. 

CBT-04  Enhancing  SAS  procedure  out- 
put. 

CBT-05  Creating  and  modifying  SAS 
variables. 

CBT-06  Creating  Tables  with  PROC 
TABULATE. 

CBT-07  Reading  and  Combining  SAS 
datasets. 

SAS  User  Guides:  SAS  introductoiy 
Guide  and  SAS  Additional  Products  Guide 
have  been  (from  APWSS)  substantially 
updated.  The  guides  are  aimed  at  SAS 
users  on  all  supported  platforms  including 
DOS,  OS/2,  Mainframe  and  Sun  OS. 
SAS  training  sources  are  included  as  well 
as  information  on  obtaining  the  relevant 
manuals. 

For  more  information  on  any  of  these 
items  or  SAS  in  general,  please  contact 
Keith  Toogood  — TOOGOOD  AGEDM 


